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It’s that time again — the end of the AGA program year. Thank 1:00 - 3:00
you to all our members and guests for making 2010-2011 a NASACT Webinar
great year! There are still several events coming up: an audio #2011 Government
conference on May 4, the Spring Ethics Seminar on May 11 Auditing Standards: S
and audio conferences on June 8 and June 22. Q) Changes You S
S Need to Know” S
A big thank you to all the CEC members and other volunteers |y~ RecommendedCPE: 28 &
for your hard work and suggestions! | look forward to another |} )
exciting year with Natalie Storm as the incoming Chapter (<) Jessie Parker Building (&)
President. Program planning continues for next year — if you |~} Grant Room &)
have heard great speakers at other events, please send the |(%) Des Moines, IA &
speaker’s information to Natalie. & &
) Wed., May 11, 2011 )
The tentative 2011-2012 schedule will be on our website|) ~— 7:00am-3:30pm ()
(http://www.agadsm.org/) as soon as it is available. ) Spring Ethics Seminar ]
& Presented by: &

Thanks again for a wonderful year. Have a great summer!

Patricia Townsend, CPA
Des Moines Chapter AGA
President 2010-2011

(&) Character Counts in Iowa (&)
@ Recommended CPE: 7 Hrs @
@ 7:00 - 8:00: Registration/Breakfast @
(&) 8:00-12:00: Ethics in the Workplace ()
12:00 - 1:00: Lunch (deli-style)
@ 1:00 - 3:00: TE:CAppfe;:n};iin of @
@ Being Ethical (audio) @
3:00 - 3:30:  Scott Raecker, E ti
S " Director, Character
@ Counts in Iowa @
& &
1& &
{l o
OO0
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Chapter President
Patricia Townsend, CPA
Patricia. Townsend@iowa.gov
lowa Communications Network

President-Elect & Chapter Recognition Chair
Natalie Storm, CPA
NStorm@dhs.state.ia.us
Department of Human Services

Immediate Past President
Cindy Weber, CPA, CGFM
CWeber@ialottery.com
lowa Lottery Authority

Secretary
Khristan Kaufman, CPA, CFE
Khristan.M.Kaufman@usda.gov
USDA, GIPSA, & P&SP

Treasurer
Natalie Storm, CPA
NStorm@dhs.state.ia.us
Department of Human Services

Accountability Outreach Chair
Janice Jensen, CPA, CGFM
Janice.Jensen@iowa.gov
lowa Vocational Rehabilitation

By-Laws & Procedures Director & Historian
Janice Evans, CPA, CGFM
Janice Evans@iowa.gov
Department of Education

Communications Director
Kim Knight, CPA
Kimberly.Knight@iowa.gov
Department of Administrative Services

Community Services Director
Denise Ragias, CGFM
Denise.Ragias@iowa.gov
Department of Education

Early Careers Director
Valerie Wedgeworth
Valerie.Wedgeworth@iowa.gov
lowa Vocational Rehabilitation

Membership Director & Recognition Chair
Michelle Wendel, CPA
Michelle.Wendel@iowa.gov
Department of Administrative Services

Professional Certification Director
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Deb Schroeder
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Website Chair
Patricia Townsend, CPA
Patricia. Townsend@iowa.gov
lowa Communications Network

= It’s hard to believe that another year is coming to a close. The 2010-2011 CEC
really set the bar high. The year kicked off with the annual spring seminar and

. continued throughout the year with 13 audio conferences, 10 lunch-n-learns, 1I

I three day seminar and the annual year end closing meeting...Wow!! -

« The 2011-2012 year starts in just a couple of days and the CEC has already
Istarted working on the program for next year. We’'ll open our year with an -
audio conference on May 4" titled “2011 Government Auditing Standards: |
" Changes You Need to Know,” followed closely by our Spring Ethics Workshop =
| “Ethics in the Workplace” with Character Counts. “Ethics in the Workplace” is
= an interactive workshop designed to help professionals understand how_
| character and ethics are critical to success in the workplace. I

“We'll have a few audio conferences during the summer months but we’ll be ,
|taking a brief hiatus from lunch-n-learns. We're also giving ourl
. communications director some much deserved time off, so don’t panic if you
aren’t receiving your monthly newsletter. We will be back in the fall. While "
Iwe’re off on summer vacation, we’ll keep everyone informed of our schedulel
" through our online registration system. .

. I’'m really looking forward to serving as Chapter President this year with a greatI
group of CEC members, but we are still missing a few positions (Membership *
Chair, Programs & Education, and Community Service Chair). If you would be|

* willing to help out, the CEC members and | in particular would be grateful. The _

| more people involved, the more ideas we have, and the better our programs
will be.

Lif you cannot serve on the CEC but have ideas of
= speakers you would like to hear, please contact me any

time. I can be reached at 281-8047 or
) nstorm@dhs.state.ia.us. | look forward to hearing from

you.
|

. Natalie Storm - Incoming President
e .

Celebrating Our Members!!!

The following Des Moines Chapter AGA members received certificates
celebrating their years of chapter membership (photos are on page _ ):

\y

5 Years - Natalie Storm
— ~ Valerie Wedgeworth
10 Years - Sue Rybolt
' Michelle Wendel
15 Years - Brenda Loy
20 Years - Benjamin Merical

Janice Evans won Member of the Year - Congratulations, Janice!!



mailto:nstorm@dhs.state.ia.us
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CEC April Meeting Minutes xxxxxxxx

President Patricia Townsend opened the April 14, 2011 meeting of . .
. ) : Interested in becoming
the Chapter Executive Committee (CEC). Other members in .
. . . . . a Certified Government
attendance were Natalie Storm, Kim Knight, Janice Jensen, Denise . .

: ) ) ) Financial Manager (CGFM)?
Ragias, Michelle Wendel, Valerie Wedgeworth, Janice Evans,
Khristan Kaufman, Cindy Weber via telephone, and Deb Schroeder
via telephone.

4

The Des Moines AGA Chapter is here
x to help. General information about x
Fundraisers: The March fundraiser was Kids Against Hunger, the the CGFM program and exam is
April fundraiser will be Beacon of Life, and the May fundraiser will available on our website at
be Special Olympics of lowa. Denise moved that the chapter x http://www.agadsm.org/epc.asp or x
approve a match of up to $100 for each of the fundraisers. Janice the national website at

seconded the motion. The motion was carried. http://www.agacgfm.org/cgfm/
cegfmdefault.aspx.

Lunch-n-Learn & Audio Conference:

April 27" — Evening meeting will be at Latin King. Karen Seid|
will be presenting “Women, Money and Chocolate.” An
Event Brite reminder will be sent so a count of attendees
can be obtained.

May 4™ — NASACT audio conference titled “Government
Auditing Standards, 2011 Revision.” Val is checking to
make sure the room is reserved.

May 11" — Ethics Seminar currently has 99 registrants (44
members and 55 non-members). Current numbers would
leave the Chapter with a net profit of approximately
$1,332 (57,755 revenue and $6,422 expenses).

June 22™ — The audio conference titled “Moving Beyond the
Numbers — Turning Performance Measures into Dollars” is x If you have any questions about the

scheduled for June 22™. As there are already conferences program, please contact Denise x

To aid in your studies, the Des Moines x
AGA Chapter has two study guides for

the newly revamped CGFM exam. The

study guides are available to check x
out to anyone interested.

Scholarships are also available to x

Chapter members, in good standing,
who successfully complete the CGFM x

exam (Scholarship information
available at the above referenced
website).

AAaa4d

as to whether or not the Chapter should also offer the one Denise.Ragias@iowa.gov
on June 22", The cost is $175. The speakers are not Fed-
eral Government oriented; therefore, it was thought there x x x x x x x
may be more interest. Deb moved that a poll be taken to

gauge member interest. Natalie seconded the motion.

The motion was carried.

Box Lunches — Hy-Vee has a catered box lunch for $6 with a larger sandwich, 2 sided and a can of pop. This option will be
considered for next year.

scheduled for June 8" and July 20", there was a discussion x Ragias: 281-4741

Treasurer’s Update: Natalie provided an update on the Chapter’s financial status. There were two areas where the CEC approved
spending but not the corresponding increase in the budget. Specifically, speaker fees were budgeted at $1,000 and the CGFM
conference was $9,000; therefore, the Chapter was overspent by $8,000. Also, $3,860 had been spent on audio conference fees
when only $3,450 had been budgeted. Natalie moved: (1) the budget for speaker fees be increased to $9,000, (2) the budget for
audio conference fees be increased to $3,900, and (3) the budget for chapter donations be increased to whatever the matching
funds for April pushes it over. Val seconded the motion. The motion was carried.

Natalie requested end of May budgets be submitted from CEC members.
CGFM Scholarship: The CEC is aware of only one individual that passed the CGFM exam and meets the requirements for the

scholarship. Natalie moved the $500 CGFM scholarship be issued to James (assuming he’s
only one who meets the requirements). Val seconded the motion. All were in favor. If

no-one else qualifies for the scholarship by the end of April, Natalie’s motion will stand. 1 1
(Continued on page 4.)


http://www.agadsm.org/epc.asp
http://www.agacgfm.org/cgfm/cgfmdefault.aspx
http://www.agacgfm.org/cgfm/cgfmdefault.aspx
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CEC April Meeting Minutes (continued from page 3.)

Ethics Seminar Budget: Current estimated expenditures include:

$2,400 speaker fees. Natalie confirmed that the speakers don’t need paid until the day of the event.

$2,070 meals. Lunch will be from Gateway Market. The exact menu is still being decided.

$1,340 materials. The materials cost is for the book “The Speed of Trust” by Stephen Covey. Although the book is not part of
the course, Deb thought it would be a good handout to offer attendees. There was question as to whether or not the
book should be provided since it’s not covered in the course. Deb moved that the Chapter proved the book. Khristan
seconded the motion. Motion was not carried. Natalie motioned that the Chapter will offer the book at a 50% discount
to anyone who wishes to order it at the seminar. The Chapter will also take care of the shipping for the books. Janice
seconded the motion. The motion was carried.

$328 copies. Denise asked how the cost of copies was estimated. Deb explained that she used 3 slides per page. Make sure
we are getting the State discount of $.02 per copy at Office Max.

$285 Event Brite fees.

Natalie questioned whether the committee needs help putting stuff together for the seminar (binders, candy bowls, check-in
table, etc.). When the event gets closer, a list will be sent around for volunteers where help is needed.

Participants may be able to print their own CPE forms which would save the Chapter postage expense.

Confirmed there will only be 2 sections for the seminar so Patricia can cancel the State Library Registration. Natalie has CGFM

flyers and other materials to hand out.

Deb will work out the logistics on how to get attendees separated into the two seminar rooms equally.

Other Discussions:

Membership Scholarship from National —
need to draw for 2 memberships.
There were only 4 people to draw
from; therefore, the recommenda-
tion was made that the process be
changed for next year.

National Award Nominations — Janice
will have done by April 15™. She is
going to send the CEC what she has
so far and would appreciate any
input by the COB April 14™.

Awards — Michelle ordered plaques on
April 14™.

Newsletter: All newsletter items need to be
sent to Kim by April 22" to be included in the
newsletter.

Next Meeting: There will be no CEC meeting
in May. The next CEC meeting will be
scheduled for June.

VOLUNTEERS NEEDED!

It is that time of year again. We are looking for members interested in serving
on the Chapter Executive Committee (CEC) for the 2011 — 2012 program
year. The CEC meets once a month during lunch for about 45 minutes to
discuss conferences, upcoming community service opportunities, and other
AGA needs. The CEC meets in the Hoover State Office Building. | f y o u
|l eave your office in the middle o
available.

Our board is almost full. For the 2011-2012 year, we are still looking for an
individual to fill the following positions:

Community Service:
vice opportunities for the Chapter to participate in throughout the year.
opportunities may be based on volunteer hours or monetary donations.

This individual looks for different community ser-
The

Membership: This individual acts as a welcoming committee to our new
members and tracks member participation throughout the year.

Education and Program: This individual (or individuals) arrange speak-
ers for our monthly lunch-n-learns. If you have ideas of what topics you want
presented at the lunch-n-learns, Great! If not, the CEC and other AGA members
will help with topic ideas and speaker names. This individual would contact the
speaker and make the necessary arrangements for chapter meetings. This
position can be divided between two individuals.

If you have questions or would like more details on any of the positions above
(or even those already fill ed?3}8047o0p
nstorm@dhs.state.ia.us

Natalie Storm, 2011-2012 President

t h


mailto:nstorm@dhs.state.ia.us

Page 5 May 2011 THE AGA LEDGER

Chapter Meeting Minutes - Wednesday, April 20, 2011

The Des Moines Chapter AGA met at the Jessie Parker Building in the Parker-Knudsen Room on April 20,
2011 for a combined “Lunch ‘n Learn” and Audio Conference. Treasurer Natalie Storm filled in for Patricia
Townsend and opened the meeting.

Announcements:
Fundraisers & Community ServicdBmmunity service focus for the month of April is the Beacon of
Life. The Beacon of Life is a nonprofit transitional center for women in the Des Moines area.
Envelope was passed to collect donations for the Beacon of Life.

Chapter Executive Committee (CET)je Chapter still has three vacancies on the CEC. If anyone
would like to volunteer for Community Service, Membership, or Education & Program they should
contact a current member of the CEC.

Michelle Wendel moved that the CEC be approved as listed on the back board of the training room.
Denise Ragias seconded ant the motion was carried.

Future Meetings: Natalie reminded everyone that there is an evening meeting scheduled for April
27" at the Latin King. The topic for the evening is “Women, Money and Chocolate.” Men are
welcome (and encouraged) to attend. Guests (spouses, friends, etc.) are also welcome. Check the
Newsletter for additional dates for future events.

The Spring Ethics Seminar is Chapter Award Nominations
scheduled for May 11%. Lunch
will be provided. The Chapter|| The Des Moines Chapter AGA has had a great program
may host an additional audio || year! Four award nominations have been submitted to National
conference on June 22" as| because of the Chapter’s accomplishments in the 2010-2011 year.
there are 7 interested parties
already. The award nominations are:
1. Community Service Award with Denise Ragias as
Guest Speaker: Natalie introduced Community Services Director
our guest speaker, Catherine Demes 2. Chapter Service Award for
Maydew. Catherine is the AGA Valerie Wedgeworth for the
Regional Vice President of the tireless service she provides
Midwestern Region who spoke on the setting up and running
topic of “Reconciliations and Analytics equipment for chapter
as Part of the Accountant’s Toolbox.” meetings and audio confer-
The Audio Conference that followed ences
was entitled “Mortgage Fraud and 3. Chapter CGFM Award
Beyond - Looking Toward the 4. Chapter Education Award
Future”.

There were 18 members, 6 guests, and 1 speaker present. The name drawn
for the year-end drawing was Chris Young.
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Community Service Corner

May6s community service focus is on Special O tryundpsports
training and athletic competition to individuals with intellectual disabilities. It provides these people with
opportunities to develop physical fithess and skills, demonstrate courage and experience friendship with their
own families, other athletes, and the community. Donations may be made at the May meetings.

A special word of thanks to all those who have contributed to the various organizations our chapter has
sponsored this year. With your generosity, nearly $3500 has been donated to various local and national non-
profit organizations. This all started with your dollars and was added upon by matches from the Des Moines
Chapter and the National AGA. (See page 7 for a breakdown of donations by organization.) In addition we had
AGA members walk in the Susan 6. Komen Race for the Cure, work at Jolly Holiday Lights, and contribute
school supplies, Yoplait lids, and items for our Adopt-a-Family. Way to go!!

If anyone has volunteer ideas, please contact Denise Ragias at denise.ragias@iowa.gov. Thanks again for the
great supportlll

AGA.

AGA Needs Your Ethics Questions for May 11 Audio Conference

AGA, in conjunction with the National Association of State Auditors, Comptrollers and Treasurers
(NASACT) and the Association of Local Government Auditors (ALGA), is pleased to announce_The
Apprehension _of Being Ethical, an audio conference that addresses ethical challenges and
dilemmas in today's work environment that lead to apprehension. We hope to make this program,
scheduled for 1 - 2:50 p.m. May 11, more interactive with your input.

During the presentation, the speaker will answer your questions, submitted in advance of the
program, and will provide guidance in various ethical situations. To accomplish this in an audio
conference format, participants are asked to submit written questions to Raymond Harris, CGFM by
April 29 to give the speaker sufficient time to incorporate them into his presentation. This should
make it a lively session.

The speaker is Leon Young, MA, adjunct associate professor at the University of Maryland,
University College. Young will discuss ethics in the workplace and will explain the thinking and
understanding elements of ethical behavior. While many people know or are familiar with the
Federal Code of Ethics, 5CFR2635, the audio conference will address potential consequences of
doing the right thing or of questioning certain behaviors. It is the "what should | do?" part of ethics.

Young will explain the difference between being ethical and being legal through the use of real-life
examples. Other topics will include organizational tone, risk-taking, the need for written policies and
the requirement for uniform enforcement.

Young is a motivational speaker on leadership, ethics and communications throughout the United
States. He is a recognized expert on ethics in organizations in both the public and private sectors. A
sought-after keynote speaker for conferences and professional development workshops, he is
known for his ability to present serious subjects with humor and to involve his audiences in the

of


http://internetmailmanager.com/i/ou.htm?a=241460&b=1913471&c=14075529&d=http:~~www.agacgfm.org~education~audioconferences~ApprehensionEthical051111.aspx
http://internetmailmanager.com/i/ou.htm?a=241460&b=1913471&c=14075529&d=http:~~www.agacgfm.org~education~audioconferences~ApprehensionEthical051111.aspx
mailto:rharris@agacgfm.org
mailto:denise.ragias@iowa.gov
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| 2010-2011 Charitable Donations, as of April 21, 2011 |

Event | Members | Chapter| National | Total | Non-monetary
Meals from the Heartland 80.16 80.00 160.00 320.16
Children & Families of lowa - - - - School supplies
Habitat for Humanity 125.00 100.00 225.00 450.00
Susan G. Komen Foundation 345.00 100.00 445.00 890.00 Yopliat lids
Adopt a Family 51.00 100.00 - 151.00 Clothing, gifts
Jolly Holiday Lights (Make a Wish Foundation) - - - - Worked in gift shop
Toys for Tots 111.00 100.00 211.00 422.00
Food Bank of lowa 115.00 100.00 215.00 430.00
Go Red for Women (American Heart Association) 115.00 100.00 215.00 430.00
Kids Against Hunger 87.00 87.00 174.00
Beacon of Life 92.00 92.00 184.00
Special Olympics of lowa
GRAND TOTAL 1,121.16 859.00 1,471.00 3,451.16

AGA Members can Earn Points as follows:

>

TTENDANCE:
Regular chapter meeting (20 points)

Bonus for attending more than 4 meetings (15 points)
Bonus meeting (30 points)

For each guest attending the meeting (10 points with a maximum of 20 points per guest per member)

EMBERSHIP:
Each new member sponsored and accepted (35 points) To check your total points or
CHAPTER PROGRAMS: report activities or events you have

Memb ho i K | participant at 1 participated in, please contact
ember who is a speaker or panel participant at regular ||} - 1 10 Wendel at (515) 281-8120 or
meeting (S0 points)

michelle.wendel@iowa.gov
DUCATIONAL:

Each chapter sponsored presentation at high schools or colleges (50 points)

S

Conducting chapter workshop or financial management in addition to regular meeting (50 points)

o o o |

Attending an AGA-sponsored seminar or training session (35 points)

UBLICATIONS:
Manuscript of research project accepted by National Research Committee (100 points)

e o |

A financial management article at least 300 words published in newsletter or other AGA publication
(50 points)
Article on any topic of general interest of at least 200 words published in chapter newsletter (30
points)

ERVICE:
Participating in an AGA sponsored community service project (15 points)

s

Participating in a Non-AGA sponsored community service project (5 points with a maximum of 25
oints)
Service on any board, committee, or other chapter position other than an office (40 points)

e T e

The membership recognition director must be notified if you attend an AGA sponsored seminar or training
session with a chapter other than the Des Moines chapter, or if you participate in a Non-AGA sponsored
community service project to properly award the membership recognition points.




Page 8

May 2011 THE AGA LEDGER

Revenues/Receipts
Interest

Membership Fees
Conference Revenues

National Recruitment Scholar.

Donations
Member Meals
Total Revenues

Expenses
Conference Expenses

Postage & Supplies
Website Expense
National PDC
Scholarship

CGFM Study Guides
Gifts

Meals

Donations
Miscellaneous

Total Expenses

Revenues over (under) Expenses __(9,012.65)

Beginning Balance 5/01/10
Ending Balance 4/30/2011

AGA - Des Moines Chapter
Operating Statement for the Period Ended April 30, 2011
For the Year Ending April 30, 2011

Budget

24.00
325.00
14,500.00
125.00
275.00
925.00

16,174.00

19,100.02
135.00
0.01
1,525.00
1,740.00
0.01
275.00
925.01
1,426.60
60.00

25,186.65

15,786.94
6,774.29

% of 1st Qtr 2nd Qtr  3rd Qtr 4th Qtr Year to

Budget 2010 2010 2010 2010 Date
121% 26.77 0.52 0.87 0.98 29.14
136%  335.80 30.00 - 77.50  443.30
115%  228.00  842.00 9,098.00 6,465.00 16,633.00
121% - 151.00 - - 151.00
133% 38.00 138.06  132.00 59.00  367.06

83% - 306.00 216.00  246.00  768.00

628.57 1,467.58 944687  6,848.48 18,391.50

96%  6,643.99 109.74  444.40 11,080.96 18,279.09

99% 99.98 - 44.00 (10.31) 133.67
0% - - - - -
97% 285.42 - 1,190.40 - 1,475.82
70% - - - 1,225.00 1,225.00
0% - - - - -
93% 36.00 - - 220.40 256.40
83% 88.75 203.83  220.06 259.73 772.37
100% 239.00 27216  462.00 453.00 1,426.16
100% - - 60.00 - 60.00

7,393.14 585.73  2,420.86 13,228.78  23,628.51

(6,764.57) 881.85 7,026.01 (6,380.30) (5,237.01)

15,786.94
10,549.93
AGA-Des Moines Chapter
Balance Sheet
As of April 30, 2011
Assets
Checking 1,230.20
Petty Cash 5.00
Savings 5,288.65
Certificate of Deposit 4,026.08
Total Assets 10,549.93
Liabilities & Equity
Equity-Unreserved 10,549.93
Total Liabilities & Equity 10,549.93
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OO0
g MARK YOUR CALENDAR FOR THE FOLLOWING AGA EVENTS!!!! g
© Starting and Ending Times are usually: &
) Lunch n' Learn (1 CPE) - 11:30 a.m. - 1:00 p.m. &
Audio Conferences (2 CPE) - 1:00 p.m. - 3:00 p.m.
'S NASACT Webinars (2 CPE) - 1:00 p.m. - 3:00 p.m. )
& &
2011
@ May 4 NASACT Webinar: 2011 Government Auditing Standards: Changes You Need to Know @
@ Location: Jessie Parker Building, Knudsen Room  (No Lunch n' Learn) @
@ May 11 Spring Ethics Seminar (7 CPE Hours) 7:00 a.m. - 3:30 p.m. @
@ A continental breakfast and deli-style lunch will be served. @
(“ Morning: Interactive workshop presented by Character Counts in lowa (*
C rning: shop presented C
@ udio: The Apprehension of Being Ethical @
Afternoon: Scott Raecker, Executive Director Of Character Counts
@ Location: Jessie Parker Building, Grant Room g
Jun 8 Audio: Internal Controls
Location: Jessie Parker Building, Knudsen Room  (No Lunch n' Learn)
& &
@ Jun 22 Audio: Moving Beyond the Numbers - Turning Performance Measures Into Dollars @
@ Location: Jessie Parker Building, Knudsen Room  (No Lunch n' Learn) @
@ Jul 20 NASACT Webinar: GASB Update: Standards You Need to Know @
@ Location: Jessie Parker Building, Knudsen Room  (No Lunch n' Learn) (~

OO0
S—

[ o i — —— —————————————

: Regional Training Opportunities

I Lincoln Chapter

I Fall Professional Development Conference, September 21, 2011, Lincoln, NE
I e Save the date!! I
e http://www.lincolnneaga.org/index.php
I Mid-Missouri Chapter I
I 36th Annual Mid-Western Professional Development Conference, August 24-25, 2011, Jefferson City, MO I
I e http://www.midmoaga.org/ I
I Association of Certified Fraud Examiners I
I 2011 Annual Fraud Training Seminar, June 20 & 21, 2011, Council Bluffs, IA - $214 - 16 CPE hours I
I e Day 1 - Fraud Risk Management, presented by Sheila Keefe, CFE, CPA I
e Day 2 - OnlinedInsiders, presented by Cynthia Hetherington
: e http://www.HeartlandCFE.com !
Des Moines Chapter AGA
PO Box 1351

Des Moines, IA 50305-1351
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04/27/2011

Patricia Townsend presenting Janice Evans with the Michelle Wendel presenting Natalie Storm with her 5
2010-2011 member of the year award. -year member certificate.

04/27/2011 04/27/2011

Patricia Townsend presenting Michelle Wendel with Michelle Wendel presenting Valerie Wedgeworth with
her 10-year member certificate. her 5-year member certificate.

i.

04/27/2011 04/27Y201 j

Michelle Wendel presenting Patricia Townsend with a Patricia Townsend passing the gavel to Natalie Storm,
plaque thanking Patricia for her service as Des the 2011-2012 Des Moines Chapter President.
Moines Chapter President for the 2010-2011 year.




